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	What we stand for
	For Project Management
Plan and manage projects classically, agilely or hybrid with your team.


	Classic: Gantt Diagram
Plan tasks taking into account their logical dependencies.


	Agile: Scrum
Work agile using the Scrum method with user stories, backlogs, sprints, burn charts, and agile boards.


	Hybrid
The best of both worlds: Combine classic with agile project management.


	More about Allegra Project... 
	 For Task Management
Everyone in the team knows at all times what they have to do and by when.


	Overview with Kanban Boards
Kanban boards for efficient teamwork with a consistent workflow.


	Personal Dashboards
Create your own dashboards and capture what's most important to you at a glance.


	Discussions
Discuss with all concerned parties on an incident-by-incident basis and avoid searching emails.


	More on Allegra Task... 
	For Customer Support
Offer your customers a user-friendly service solution.


	Internal IT Support
Your employees also deserve first-class service, e.g. from IT or HR.


	RMA and CIRS
Return Material Authorization system for your customers and CIRS for your employees.


	Industries
Help desk solution exactly for your use case by configuration without programming.


	More on Allegra Service... 
	Self Hosted or Cloud 
Run Allegra yourself or use our DSGVO compliant cloud.


	Support
We accompany you in the implementation of Allegra with advice and customization services.


	Experience
We have experienced consultants, mature products and know many different processes.


	Adaptibility
Allegra is incredibly flexible. This avoids time-consuming customization development.
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      	Industries
	Use Cases
	Teams
	Electronics Industry
Electronic and mechatronic projects, embedded systems, software intensive systems.


	Engineering
For the complete lifecycle from product idea to service management for all types of technical products.


	Financial Services
For controlling and accounting, for safety-critical incident management and transparent task distribution.


	More industries...
	Project Management
Project structure planning, schedule planing, resource pla ning, project tracking, project controlling.


	Kanban Tool
Design continuous workflows and visualize work progress on Kanban boards.


	Helpdesk & Ticketsystem
Improve your processes continuously and systematically with the help of reliable metrics.


	More use cases... 
	Engineering
Manage your projects and tasks in engineering and construction.


	Software Development
Improve your software development processes with a complete tool for agile PM.


	Quality management
Create your complete revision proof quality management system accessible to all.


	More teams... 
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	Manuals
	Tutorials
	Downloads
	Hotline and Support
	 User Manual
User manual for regular users, project managers and administrators.


	Installation Manual
Installation instructions for installing Allegra on your own server.


	SD Manual
Manual for the Service Desk app, a simplified user interface.


	Getting Started
Tutorials for users and administrators to get started quickly.


	Concepts and HowTo's
Instructions and explanations on how to configure your Allegra.


	Customization & Administration
Customizing Allegra: The complete documentation.


	APIs
Extension interfaces for report data sources, REST API and scripts for workflows and event handlers.


	Software
Actual software packages to download.


	Release Notes
The release notes for our software.


	 
	 
	Hotline & Customer Support
Hotline: +49 7151 903 84 10

E-Mail: support@trackplus.com


	Office Hours
Monday - Friday: 9:00 - 18:00
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  Sorry, we could not find the page you requested (error 404)










  
  


        
  
      The page you are looking for is not available on our server (anymore). If you are already here, please have a look around. We have a lot of interesting information about

	Project management
	Task management
	Service management


We also highly recommend our Blog.
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